EXHIBIT -E
STARBUCKS CUSTOMER VOICE REPORT continued

customer vo'-ce Store: 11501 - SR 267 & Northfietd

Distnct: 0448 - Healhar Strong

Rolfing Three Fiscal Manths Results Araa: D66 - Denise Bergunder
Store

Current Fiscal Months: JIF/M FY10
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Overall Experience |

(Cverall Satisfaction 2% 66% BA% B&% 89% 5% B88% 2% 79%
Likelinood to Relurm 91% 89% 89% B7% 9% 84% 86% 88% B84%
Recommend ta Frignds and Family 74% 60% 9% 4% B4% 89% 1% B4% 7%
Key Drivers cfOvarali 3atlsfaction

Frendliness of Emplayees 7% 88% 0% 94% 95% &% 88% a8%
Speed ol Service fB%, 5% B0% B1% B8% 9% E2% &60% 3%
Taste of Beverage ¢ 79% 56% B1% 83% Bd% 88% B5% 2% B1%
] 1y vers of Overall Satisfaction

Knowledge of Packaged Coffee 100% »n=2 0% 9% B83% NiA NiA 0% 100% 100%
Crder Accuracy & BO% £9% B8% 90% 94% 95% 92% B4% B5%
Cuerall Cleanliness 69% 85% B2% 81% 88% 4% 53% 65% 8%
Prablem Resolution B7% ne3 100% 78% 67% NiA 100%  100% 0% 87%
ISkillTKnowledge in Proparing Beverage B6% 1% 85% 81% 2% 4% 39% B0 83%
Taste of Food 92% n=12 50% §1% 4% NiA 89% 84% 100% 84%
Temperaluze of Baverage T B4% 58% 80% B4% B87% 32% B3% 78% 79%

Manday [0 el
Tuesday| n=10
Wadnesday "8
Thursday [I n=3
Friday [l ng
Satnday|. n=g
Sunday n=1

Al Custocar Vose rirsills are reporiod as tha percent of tnghiy satshied ie<ponses. of (o percent of cuatomer s wno rosponded 5 (highty satsf@a) on u 1-5 seolo,
Cuaral

4RGN, Tre purront B Susontoes Whi fspotnied 3 10 10 quertiDn Your o 4 SIUSTATION Wil YOUr MONT MCan! ATRenencd al this Surcks *

Targer Tnrgets are se: fov £ 40 ANG B9 G sl 0N penlorman
Targets wii reman for tho row, unfess 15 @ frerarciy e
Targer al thos bma.

Defniions | 79 109 Can many: Reprosent Te Top v el combrng seales b sloves n pout Businass U {e 1) Company Opanied US. Lisenan) Siores Caniua, aic.).

qunng G FY09 man
Lgniment, in whion larg

10r Eonsmial vmprovemant, and reflact RiEomars’ Fipeizatons for cach glament of e van
w i b cpdated Stores with lgss than 30 rasponses in $55YDE have nol been adsagsed @

& 5 Ureclus Manwnes whers sou S0 nd 13198 NGIa%a of Cecrmane 10 pout hgnly sIESET Fetpomaes SOmAau 10 the SrevoLr toling 1 penods

Roilng 3 Fiscal Montis &8 scofes boe tepoeion 48 ofing 3 Tscal mormih pertormance Clrort 1 Monms = cument fiscal man'n prus pravious fwo facdl montne. Previows 1 Mantm =
pravous 3 kscal months Tne (553 moning sicksdsd o1 peu fopon a1e teliecing by Ine %ral intle! of g month, for sxanise (DN raptaniils Novemoor, December snd Lanuary
compned

OT and Cafe: folects padoimanca 41 O steres onfy

For questions. please contact customanvoice@starbucks com Copyright ® 2010 Service Managemen! Group

Project Synopsis 2011 Page 17 of 26



EXHIBIT -F
STARBUCKS TRANSACTION REPORT

T biucs - Peyy TLh fonen

D0448 Heather Strang -

Store k. gl
02458 Willow Lake West
02538 86Th & Ditch

02658 Plzinfield Commans
02691 Tremant & Raceway
02760 S56Th & Lafayette
02828 86Th & Evergrean
08733 Girl School Rd & 10Th
115D17'Sr 2678 Northfiald
13443 5ETH & Minois

13618 Kessler & Michigan
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EXHIBIT -G
STARBUCKS SUBMITTED IMAGES
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EXHIBIT-G
STARBUCKS SUBMITTED IMAGES continued
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EXHIBIT -G
STARBUCKS SUBMITTED IMAGES continued
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EXHIBIT -H
ZONING MAP

Town of Brownsburg, IN

Qbeacon“”@

Date Created: 7/6/2011;

EINORULEIEND' DR~

row;

1421202261 E:330:004

1421202261 E23302003

Parcel ID 32-07-02-410- Alternate 014-102611-410001
001.000-016 1D
Sec/Twp/Rng 2-16-1 Class COMMERCIAL FRANCHISE-TYPE
Property 1081 N Green St RESTAURANT
Address Brownsburg Acreage n/a
District Town Of Brownsburg
Brief Tax Description Lot 4 Brownsburg Square Sec 3
14.153-4

(Note: Not to be used on legal documents)

Last Data Upload: 9/15/2010 8:50:20 AM

Owner

Overview

Legend
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|| Parcels
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D Corporate Limits

WQOODARD-PIERCE BRENDA

Address TRUST

WOQODARD-PIERCE BRENDA
TRUSTEE

4008 EL CERRITO RD

Palo Alto, CA 94306

|| <all other values>

developed by
The Schneider Corporation

Schneider Www.schneidercorp.com
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EXHIBIT -1
AERIAL INSERTS

Town of Brownsburg, IN

Abeacon”

Date Created: 7/5/201 1

£ £24°1-02:61E-200:016

.- > i
4-1%02:61E33

¥ w/58
014-102611-410001

32-07-02-410-

Overview

Legend

Road
Centerlines

| | Parcels
[J corporate Limits

LY o S J. L
0% (E%20.0040

WOODARD-PIERCE BRENDA

Parcel ID Alternate
001.000-016 ID Address TRUST

Sec/Twp/Rng  2-16-1 Class COMMERCIAL FRANCHISE-TYPE WOODARD-PIERCE BRENDA
Property 1081 N Green St RESTAURANT %SEEECERRNO RD
Address Brownsburg Acreage n/a Palo Alto, CA 94306
District Town Of Brownsburg
Brief Tax Description Lot 4 Brownsburg Square Sec 3

14.153-4

(Note: Not to be used on legal documents)

Last Data Upload: 9/15/2010 8:50:20 AM
developed by
' The Schneider Corporation
Schneider Www.schneidercorp.com
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